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Creating a New User Account 
–OR-
Logging Into an Existing Account

• Prior to getting started, it is encouraged 
by MGO to download and install Mozilla 
Firefox or Google Chrome for the most 
secure browser platform. 
• The software can work on your 
smartphone but works best on a desktop. 
• Step 1: Go to www.mgoconnect.org
and select the Customer Portal
• Step 2: Set state to Texas and 
Jurisdiction to Harker Heights. Do not set 
jurisdiction to Bell County

http://www.mgoconnect.org/


Creating a New User Account 
–OR-
Logging Into an Existing Account

• Step 3: Once on the homepage, you 
can either Login to your existing account, 
or create a new account utilizing the tabs 
at the top. Once logged in, your name 
should appear on the homepage, along 
with the selected jurisdiction. 

• For assistance logging in or creating a 
new account, please call MGO Tech 
Support 866-957-3764



Residential & Commercial 
Building Permits

• Step 1: Apply Online for a Permit

• Step 2: Select Permit



Residential & Commercial 
Building Permits

• Step 3: Get started on a new 
application

• Step 4: Find and select appropriate 
application type based on your project. 

If you cannot find an application type 
specific to your project, submit a 
General Building Permit Application



Residential & Commercial 
Building Permits

• Step 5: Enter the Project address
• Step 6: Enter the property owner, project 
applicant, and project contractor information. 
If the same information will be utilized for multiple 
contacts (i.e. project applicant is also the project 
contractor), you can utilize the “copy from” button to 
auto-fill information
Ensure a current email and phone number are 
entered for each contact. This is 1) how MGO 
allows access to the project 2) how the jurisdiction 
sends updates to the applicant/contractor
If you are the property owner and are completing the 
project yourself, list yourself in the owner, applicant 
and contractor sections. Under the Business Name, 
enter “Property Owner”.



Residential & Commercial 
Building Permits

• Step 7: Fill out the project 
questionnaire. The questionnaire 
includes the project name, project 
description, and other questions 
depending on the project type. 

Note: Items with a red * must be 
completed before the software will allow 
you to continue to the next step. 



Residential & Commercial 
Building Permits

• Step 8: Upload any plans, engineer letters, or 
additional documents that apply to your specific project. 

Aerial site plans can be submitted utilizing Google Maps, 
the property survey, or through the City of Harker Heights 
Public GIS Map available on the City Website. 

Note: MGO software has had difficulty recognizing JPG 
and JPEG files. Adobe PDF files work best when 
uploading project documents. 

The image to the right is an example of a site plan for a 
new accessory structure (shed) and fence utilizing the 
City’s GIS Map, this site plan reflects the structures 
dimensions, the length of the fence, and the distance 
(setbacks) the structure will be from the property lines



Residential & Commercial 
Building Permits

• Step 9: Review and submit your 
project request. Once submitted, your 
request will receive a request number. 



Residential & Commercial 
Building Permits

• Step 10: You will be able to look 
at the overview of the request before 
it is accepted by the jurisdiction



Residential & Commercial 
Building Permits

• Step 11: If your request has been 
returned for your review, it means 
the application was missing 
information that is required for the 
jurisdiction to accept it.

Refer to the comments tab to see 
comments from the jurisdiction



Residential & Commercial 
Building Permits

• Step 12: Once your application is 
accepted by the jurisdiction, a 
project number will be associated. 

Through the dashboard, you can 
view the projects status



Residential & Commercial 
Building Permits

• Step 13: Through the dashboard, 
you can access many functions for 
the project such as: uploading new 
documents, paying fees, printing 
files, requesting inspections, etc. 



Residential & Commercial 
Building Permits

• Step 14: Through the project 
comments, you can see if the 
jurisdiction has requested any 
revisions to the project plans. This will 
come via email to the email address 
associated with the application. 
Once your project is approved, you 
will receive a “Payment Required 
Notification”. The project fees can be 
paid for either online through MGO, or 
at the Planning & Development office 
in City Hall. 



Residential & Commercial 
Building Permits

• Step 15: Online payments can be 
processed utilizing the “fees” tab. 

Once all fees are paid, you will be 
able to print your permit or 
download an electronic copy. 



Residential & Commercial 
Building Permits

• Step 16: This is an example of a 
completed and approved permit.



Residential & Commercial 
Building Permits - Inspections

• Step 17: Inspections can be scheduled or 
viewed through the “tasks” tab. 
To submit an inspection request, fill out and 
submit a new inspection request, or call 866-
957-3764 (option 5)
Note: Inspections requests will not be 
accessible for scheduling until the permit is 
approved, and all fees have been paid. 
Note: Typically, inspection requests made 
prior to 4 p.m. can be scheduled for the next 
business day however, the City of Harker 
Heights adds inspections to the schedule in 
the order they are received and are limited to a 
certain number of inspections per day. 



Residential & Commercial 
Building Permits - Inspections

• Step 18: Once an inspection 
request is submitted, you can view 
the information of the request. Once 
the request is accepted, an 
inspector will be assigned

After the inspection, you will be able 
to view the inspection results and 
inspector comments



Residential & Commercial 
Building Permits - Inspections

• Step 18: This is an example of a 
project’s inspection results. Read 
the inspection details thoroughly. 

This inspection has specific 
requirements from the inspector 
that, once achieved, can result in a 
passed inspection. 
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