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Creating a New User Account 
–OR-
Logging Into an Existing Account

• Prior to getting started, it is encouraged 
by MGO to download and install Mozilla 
Firefox or Google Chrome for the most 
secure browser platform. 
• The software can work on your 
smartphone but works best on a desktop. 
• Step 1: Go to www.mgoconnect.org
and select the Customer Portal
• Step 2: Set state to Texas and 
Jurisdiction to Harker Heights. Do not set 
jurisdiction to Bell County

http://www.mgoconnect.org/


Creating a New User Account 
–OR-
Logging Into an Existing Account

• Step 3: Once on the homepage, you 
can either Login to your existing account, 
or create a new account utilizing the tabs 
at the top. Once logged in, your name 
should appear on the homepage, along 
with the selected jurisdiction. 

• For assistance logging in or creating a 
new account, please call MGO Tech 
Support 866-957-3764



Contractor Registration

• Step 1: Apply Online for a Permit

• Step 2: Select Licensing



Contractor Registration

• Step 3: Select the appropriate 
application type
The City of Harker Heights has 6 contractor 
registration applications for licensed and 
un-licensed trades.
• Licensed Trades: Electrical, Plumbing, 

Mechanical, Irrigator
• Un-Licensed Trades: General. 

• The City of Harker Heights encompasses all un-
licensed trades under the General Contractor 
Title. This includes fencing, roofing, etc. 

• Multi-Trade: This is for contractors that 
are licensed in a combination of trades, 
E.G. Plumbing and Mechanical, or 
General and Electrical, etc. 



Contractor Registration

• Step 4: Complete all sections of the 
application

1. Address: This is the address of the company, 
not a project you are working on. 

2. Contacts: This is the business and applicant’s 
information.

3. Questionnaire: Fill this out in its entirety. 
Items with a red * must be completed before the 
software will allow you to continue

4. File Upload: Upload the requested 
documents. Required documents will vary by 
contractor type. Typically, Adobe PDF is the 
preferred document type. The MGO software has 
issues accepting JPG or JPEG attachments. 

5. Review: Review and Submit your application. 



Contractor Registration

• Step 5: Once your request is 
submitted, an application number 
will populate on your request. 

If your request is returned to you, 
check the “comments” tab to review 
comments left by the jurisdiction. 
This typically means the application 
was missing required information. 

The application on the right was 
returned because the uploaded 
license for the companies Master 
Electrician was expired. 



Contractor Registration

• Step 6: Once the jurisdiction 
accepts your application, a 
Contractor Registration number 
will populate on the request. 

You can view the status of your 
application through the “MGO 
Dashboard” 



Contractor Registration

• Step 7: Once approved, an 
invoice will be sent via email from 
MGO reflecting any fees required 
for the application. Fees are 
dependent on the type of 
contractor. 
Note: The invoice will list 
instruction on how you can 
complete payment, as well as the 
MGO Tech Support contact 
information
On the right is an example of a 
contractor registration invoice



Contractor Registration

• Step 8: Online payments can be 
processed using the “fees’ tab



Contractor Registration

• Step 9: Once completed, you 
can view your contractor profile 
using the “Contractors” tab

If your profile does not populate, 
you can use the “find my 
registrations” to search for your 
profile, and add it to your 
contractor dashboard



Contractor Registration

• Step 10: Once the contractor 
profile is added to your contractor 
dashboard, you can view the status 
of your registration, associated 
documents, and associated permits
Note: The registration application is 
an annual requirement regardless of 
contractor type. All registrations 
expire on the last calendar day of 
each year (December 31st). 
No permits will be issued to 
contractors with an expired 
contractor registration, or with an 
expired trade license (if applicable)
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