
Permits Contractor Registration
Planning and Zoning Business Registration 
Code Enforcement

HELP GUIDE



City of Harker Heights 

Planning & Development Department

planning@harkerheights.gov

Building & Code Enforcement
254-953-5647
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Planning & Zoning
254-953-5648
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Creating a New User Account 
–OR-
Logging Into an Existing Account

• Prior to getting started, it is encouraged 
by MGO to download and install Mozilla 
Firefox or Google Chrome for the most 
secure browser platform. 
• The software can work on your 
smartphone but works best on a desktop. 
• Step 1: Go to www.mgoconnect.org
and select the Customer Portal
• Step 2: Set state to Texas and 
Jurisdiction to Harker Heights. Do not set 
jurisdiction to Bell County

http://www.mgoconnect.org/


Creating a New User Account 
–OR-
Logging Into an Existing Account

• Step 3: Once on the homepage, you 
can either Login to your existing account, 
or create a new account utilizing the tabs 
at the top. Once logged in, your name 
should appear on the homepage, along 
with the selected jurisdiction. 

• For assistance logging in or creating a 
new account, please call MGO Tech 
Support 866-957-3764



Planning & Zoning

• Step 1: Apply Online for Planning and 
Zoning

• Step 2: Select Planning and Zoning



Planning & Zoning

• Step 3: Select the applicable 
application type

The City of Harker Heights has 10 
applications for Planning & Zoning 
encompassing business registrations, 
conditional use permits, construction 
plans, plats, and rezoning.



Planning & Zoning

• Step 4: Complete, review, and submit 
your application

Fill out each section of the application. 
The required information and files will 
vary depending on the application type. 
Items with a red * are required to be 
completed before the software will allow 
you to submit your application
Adobe PDF’s are the preferred document 
type. The MGO software has difficulty 
accepting JPG or JPEG files. 



Planning & Zoning

• Step 5: Once your request is submitted, 
an application number will populate. 

If your application is missing required 
information, the City will return the 
application to you for review. 

If this happens, review the comments left by 
City Staff, make the necessary corrections 
to your application, and re-submit. 

The application on the right was missing the 
required documents, and a comment was 
left by City Staff. 



Planning & Zoning

• Step 6: Once your request is accepted, 
a project number will be associated. 

You can view the status of your project by 
using the MGO “dashboard’ tab



Planning & Zoning

• Step 7: From the dashboard, you can 
access many functions of the project:

• Viewing City Staff Comments

• Uploading/Downloading/ Printing 
documents

• View completed/pending tasks

• View and pay associated fees
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