
Oncor Make Ready Program 

If an Oncor customer has a tree that is within 10 feet from an Oncor overhead pole to pole line 
that they would like to have limbs cleared back in order to remove or trim a tree, or that their tree 
trimming contractor refuses to trim trees until limbs are removed from our lines, this is called a 
“Make Ready” trim.   

On a “Make Ready” trim, Oncor Vegetation Management Contractors will prune and leave ALL 
the pruning’s and debris for the property owner. 

Sometimes the request is because the tree is dead or dying, in the path of some project they are 
working on or they have indicated that they themselves or a private Arborist is going to be in the 
space near the high voltage power lines.  

Only Oncor and its VM Contractors can prune in close proximity to high voltage lines as 
described in Texas Health & Safety Codes. 

An Oncor Customer can call the number on their electric bill, explain the situation and ask for a 
“Make Ready” trim. 

 The customer will need to provide a good daytime contact phone number and a description of 
the tree, whether it’s dead or alive, its location, etc. 

An Oncor Representative or the Oncor Vegetation Management Contractor will call to schedule 
a meeting prior to the actual work for inspection, documentation, etc.  

This service is not available for pole to house lines.  Please contact the number on your bill to 
inquire about additional services available for those situations.  

Please call Oncor at 1-888-313-6862 for more information  

or visit: http://www.oncor.com/EN/Pages/Tree-Pruning.aspx 

 

Public Utility Commission Fact Sheet-this link has information regarding power lines and trees  

http://www.oncor.com/EN/Pages/Tree-Pruning.aspx
http://www.puc.texas.gov/consumer/facts/factsheets/elecfacts/trees.pdf


 


